Accessibility Checklist Snswball

Business Details:

Oakmead Dental Care

Oakmead Dental Care, Chistlehurst, Kent,

Kent, BR7 5LX

Assessor: Sarah Hill

Checklist

Fire Alarm Instructions

Audible Fire Alarm

Visual Fire Alarm

Emergency Exit Signs

Fire Cards for Hearing Impaired

Trained Fire Officer

Emergency Contact Details

Emergency Assistance/First Aider

A rolling review of accessibility

No

v

no

v

Fire Alarms are audio and visual

v

Appropriate signage. It could be helpful to have signage /
an indication of where to go for the 2 back door fire exits
which lead to a back garden- Ross confirmed there is an
alleyway fire escape which I could not see whilst in the
building.

v

Placards on wall with fire instructions. One placard has text
empty for the assembly point box. Another placard has
blurry text for the assembly point which might be unclear
to read.

v

There is 12 fire wardens on site, out of 26 staff members
which is great. Each treatment room also has it's own fire
extinguishers.

v

Not displayed to the public, but there is always 2 members
of staff on the reception desk who can provide this
information. Clients also fill out medical history forms upon
visiting which includes client emergency contact details.

v

12 First Aiders on site. Names and contact details for the
First Aiders are not publicly displayed in reception, but the
receptionists know who the 12 people are.



Staff trained to Hidden Disability Standards

Does staff training include vulnerable customer
training?

Disabled Car Parking (Exterior)

Drop Kerbs (Exterior)

Wide Door (Exterior)

Lifts (Exterior)

Ramps (Exterior)

Lifts with Braille (Exterior)

Textured Flooring (Exterior)

Escalators (Exterior)

Disabled Toilet with Radar Key (Exterior)

Automatic Doors (Interior)

Staff are given Disability Awareness training once a year as
part of their CPD, and training on hidden disabilities and
vulnerable customers could be incorporated into this.

Please see previous comment.

It would be great to have 1 disabled parking space however
I know that the car park is very small and is first come first
serve. It might be good to know of surrounding nearby
alternative car parks, drop off points, or blue badge parking
locations for those that need it.

v

N/A

v

The entrance is (standard width, not wide) double doors,
doors are not heavy to open, both have vision panels which
is good, and both have pull handles to open. Upon exiting
the main entrance doors, it was noted that you can just
push them open and the green exit button in reception is
redundant/ not working.

N/A
N/A
N/A
Not needed
N/A
N/A

N/A
N/A
N/A

N/A

N/A

No automatic doors are in the building to treatment rooms.



Front Entrance-Keyless Entry/Push Button Entry
(Interior)

Ramps (Interior)

Portable Ramps if Needed (Interior)

Braille Tours (Interior)

Textured Flooring (Interior)

Step Free Access (Interior)

Lifts (Interior)

Lifts with Braille (Interior)

Escalators (Interior)

Hearing Loop (Interior)

Audio Assistance (Interior)

Manual opening of entrance door only- but if someone was
struggling receptionists can help open the door. There
could possibly be a bell or intercom for assistance at the
front door, or in future an automated door system with
push pad touch/ voice activated button to gain entry. For
the public, the doors are open during opening hours and no
fob or key is needed, you can just enter without being
buzzed in.

N/A

Basement opticians has 5 steps and is far too steep for a
ramp. Due to the width of the stairs there would not be
space for a stairlift realistically. Clients from Oakmead
Dental Care rarely go down to the basement floor and if
they do it's because there is a particular piece of equipment
down there.

N/A

Oakmead Dental Care is all on one floor (ground floor) so is
step free.

N/A

N/A

N/A

N/A

v

N/A

N/A

Not needed

N/A

No Lifts needed

N/A

N/A

v

Machine is new and being kept in a reception drawer
currently, it is set up ready to use, and just needs plugging
in. It has been kept in the drawer due to lack of space at
reception. It would be great if a visible place on the
reception desk could be found as clients might assume
there is no provision.

N/A

N/A



Room for Wheelchairs (Interior)

Room for Scooters (Interior)

Guide Dogs/Assistance Dogs Allowed (Interior)

Rest Station for Guide Dogs/Assistance Dogs
(Interior)

Changing Places Facilities (Interior)

Inside-Standard Disabled Toilet (Interior)

Disabled Toilet with Radar Key (Interior)

Soap and Paper Towels in Disabled Toilets
(Interior)

Baby Changing Facilities (Interior)

Platform Stair Lift (Interior)

Quiet Spaces (Interior)

The reception is currently occupied with 3 seats and 2
tables, and there isn't an obvious waiting space in reception
big enough for a wheelchair or scooter. Main corridor is
narrow approximately 119cm wide and would not be big
enough for a wheelchair or scooter to turn around in. Toilet
is too small for wheelchair users to have turning space.

Many places in the building might be tight for a scooter-
the shared spaces / communal areas and the toilet is too
small for a scooter.

4

Yes- but there is no signage to indicate this, and the
website could be updated to say this.

Yes - could have a dog bowl for water incase needed. A rest
station would be nice if there was space.

N/A

No space in building for this, however clients could be
directed to the Changing Places website which has a map
of facilities across the UK and locates based on
postcode/location like google maps.

It would be ideal but there is not enough physical space to

turn the existing toilet into an accessible one, but it could

become an ambulant facility with grab rails, which would
help those with mobility issues.

N/A

N/A

N/A

N/A

N/A

It would be good to have but | don't think there is enough
room currently to provide this.

N/A

A platform lift could be good in future between the Ground
Floor to Basement, as there is currently only a set of stairs
for access (5 steps). It would have to be weighed up in
terms of cost and need, and agreement with the Opticians
on the basement floor etc.

It could be a nice addition but there is not enough rooms
currently to provide this option.



Wide Aisles (Interior)

Wide Doors (Interior)

Adjustable Desks (Interior)

Lowered Countertops (Interior)

Accessible Dining Table (Interior)

Free for a Carer

Unrestricted Viewing (Interior)

Vibrating Pillows (Interior)

Priority Seating (Interior)

Mobility Scooter/Wheelchair Hire Service
(Interior)

Braille Menu (Interior)

Lowered Kitchen Tops/Drinks Facilities (Interior)

Shower Facilities (Interior)

Is there an Evac chair available?

Does the business offer any other service that is
not covered (e.g. autistic mornings)?

X

N/A

X

N/A

X

This could be good for staff to be able to adjust their desk
heights

X

Yes for reception - however the reception desk is a chunky

fixed high desk structure which cannot be changed, so the

work around is the staff coming out from behind the desk

to attend to any clients who cannot access the desk as it is
eg. those who are elderly and can't stand long.

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A

N/A
N/A
N/A

X

Reception desk has hot/cold drink machines but some
people might not be able to reach this and might need
assistance from staff

N/A

N/A

N/A

It could be a good addition to have

X

N/A



Areas under construction or refurbishment? X

Noisy and busy areas such as shops and cafés? X

Areas with strong smells? X

Quieter times to visit? No option

Designated sessions / times for neurodivergent No option available

users?

What is the average Iength of time someone 15 - 30 mins for check ups and hygienists appointments
c c typicall

spends in this venue? ypiesty

Stimulation Ratings

Visual Sensory Stimulation Rating 4
@ Auditory Sensory Stimulation Rating 4
{‘_"J Touch Sensory Stimulation Rating 5
& Olfactory Sensory Stimulation Rating 5
<P Taste Sensory Stimulation Rating 5

Total Stimulation Score 23

Final Access Rating 3



Snewball

A rolling review of accessibility
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Sensory Rating Snowball System (1-5)

1 represents poor experience (low comfort or high discomfort) and 5 represents a good experience (high
comfort or no discomfort) for the Snowball App. This system allows users to track their sensory experiences
across hearing, eating, touch, sight, and smell with a focus on positive or negative effects.

In this system:

1= Poor: This sensory experience is highly uncomfortable, distressing, or difficult to manage.
2 = Fair: The sensory experience is somewhat uncomfortable but manageable.

3 = Neutral: The sensory experience is neutral—neither good nor bad, just tolerable.

4 = Good: The sensory experience is pleasant or easy to tolerate, with minimal discomfort.

5 = Excellent: The sensory experience is very comfortable or enjoyable, with no discomfort.

1. Hearing

This category measures how well an individual tolerates or enjoys sounds, including volume, frequency,
and background noise.

1 (Poor): Overwhelmed by most sounds; any noise is disruptive, painful, or anxiety-inducing.

2 (Fair): Sensitive to certain sounds or environments; may become distracted or irritated by background
noise.

3 (Neutral): Tolerates most sounds; occasional noise may be distracting but doesn't cause distress.

4 (Good): Finds sounds pleasant or easy to ignore; minimal discomfort from background noise.

5 (Excellent): Enjoys sounds or music; no discomfort with volume, pitch, or noise levels.

2. Eating

This category evaluates how the individual experiences food, including texture, taste, temperature, and the
overall act of eating.

1 (Poor): Extremely sensitive to textures, tastes, or temperatures; eating is a painful or unpleasant



experience.

2 (Fair): Discomfort with certain food textures, tastes, or temperatures; some foods are difficult to tolerate.
3 (Neutral): Generally, tolerates food with a few exceptions for certain textures or tastes.

4 (Good): Enjoys eating most foods without difficulty; only minor discomfort with certain textures or
temperatures.

5 (Excellent): Finds eating enjoyable; no issues with texture, taste, or temperature.

3. Touch

This category assesses how sensitive or comfortable the individual is to tactile sensations, such as fabrics,
physical touch, or environmental textures.

1 (Poor): Overwhelmed or in pain from most textures or physical touch; extreme sensitivity.

2 (Fair): Mild discomfort from certain textures or touch, such as rough fabrics or tight clothing.

3 (Neutral): Neutral toward touch; most textures and touch are tolerable but not particularly enjoyable.

4 (Good): Comfortable with most fabrics and tactile sensations; no discomfort with light touch or clothing.
5 (Excellent): Enjoys all forms of touch; finds most materials and touch sensations soothing and
pleasurable.

4. Sight

This category evaluates how well the individual tolerates light levels, visual patterns, and visual stimuli.

1 (Poor): Extremely sensitive to light, glare, or patterns; may experience headaches or discomfort in bright
or busy environments.

2 (Fair): Sensitive to certain lights or patterns; discomfort with bright lights or complex visual stimuli.

3 (Neutral): Generally, tolerates most light and visual environments without issues, but some brightness or
patterns may be distracting.

4 (Good): Comfortable in most lighting conditions; no issues with glare or visual stimuli.

5 (Excellent): Enjoys ideal lighting; no discomfort with brightness, patterns, or visual stimuli.

5. Smell

This category evaluates the individual's sensitivity to odors, whether they are pleasant (e.g., food, flowers) or
unpleasant (e.g., perfumes, chemicals).

1 (Poor): Extremely sensitive to smells; even mild scents cause nausea, headaches, or anxiety.

2 (Fair): Some discomfort with strong or particular smells, but manageable in most situations.

3 (Neutral): Generally unaffected by most smells; neutral toward most scents, neither pleasant nor
unpleasant.

4(Good): Enjoys most smells or is unaffected by odours; only mild sensitivity to strong fragrances or
chemicals.

5 (Excellent): Finds most smells pleasant and enjoyable; no discomfort with any odours or fragrances.

Snowball Score Calculation:



Each sensory category (Hearing, Eating, Touch, Sight, Smell) will be rated on the 1-5 scale. The **total
snowball score®™ will be the sum of all the individual ratings, giving a clear overview of sensory comfort and
satisfaction.

For example:

Hearing: 4
Eating: 3
Touch: 5
Sight: 4
Smell: 3

Total Snowball Score: 4 +3+5+ 4 + 3 =19/25

This score allows for easy tracking of sensory comfort and any patterns or issues that may arise. It can be
used to understand how sensory sensitivities or comforts change over time.

Interpreting the Snowball Score:

5-10 (Poor Sensory Experience): The individual is experiencing significant discomfort or distress in most
sensory areas. Adjustments or interventions may be necessary.

11-15 (Fair Sensory Experience): Moderate discomfort or challenges exist. Some accommodations may help
improve comfort.

16-20 (Good Sensory Experience): Sensory sensitivities are mostly manageable with minimal discomfort.
Occasional adjustments might be needed.

21-25 (Excellent Sensory Experience): Minimal to no discomfort. The individual is highly comfortable and
enjoys sensory experiences.

Example User Flow:

1. Login to App: The user logs in and begins their daily check-in to rate their sensory experiences.

2. Sensory Rating Screen: The user rates each sensory category (Hearing, Eating, Touch, Sight, Smell) on a
scale of 1-5.

3. Snowball Score Calculation: The app calculates the total snowball score, such as 19/25.

This Sensory Rating Snowball System (1-5) gives users a clear, simple way to monitor, assess, and manage
their sensory experiences, helping to improve their overall quality of life and provide insights for caregivers
or professionals.





